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VIA E-MAIL ONLY
July 7, 2017

Mr. Jamie Schlottman, CEO
Louisiana Healthcare Connections
8585 Archives Avenue, 3rd Floor
Baton Rouge, LA 70809

Dear Jamie:
RE: Notice of Closure - Updating of Fee Schedules and Recycling of Claims

By Notice of Action dated June 15, 2017, you were notified of the failure of Louisiana
Healthcare Connections (LHCC) to configure its systems to include the 2017 Healthcare
Common Procedure Coding System (HCPCS) update. This update included fee schedules for
Home Health, Professional Services, Laboratory and Radiology, Ambulatory Surgical Centers
(Non-Hospital), Fee Standing Rehabilitation, Take Charge Plus and Immunization. LHCC’s
failure to make the system updates and recycle claims resulted in $1 million dollars in
outstanding unpaid claims.

LHCC was given a deadline of June 26, 2017, to complete the necessary updates and recycle all
outstanding claims. LHCC met this deadline, so the matter will be closed.

Thank you for your attention to this matter.

Sincerely,
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Stacy Guidry
Section Chief, Health Plan Management
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